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Factors Contributing to the Development of
Medical Interpreting Service Schemes

NISHIMURA Akio

Specified Nonprofit Corporation Multilanguage Information Center Kanagawa

key words: medical interpreter, non-profit organization, recognized local international
exchange association

The purpose of this paper is to find out the factors that affect the development of medical
interpreting services in a region (an administrative area such as prefecture and city). Several
regions have already had such schemes operated by NPOs, local governments or recognized local
international exchange associations, but most of these schemes remain on a limited scale with
only a small number of services. To find out the reason, I conducted interviews with 15 persons
in local governments, recognized local international exchange associations and NPOs in the
seven regions.

As a result of the interviews, I was able to sort out five factors that seem to influence the
development of a medical interpreting service scheme in a region: the local government’s attitude
toward the scheme, financial resources, medical institutions’ understanding and cooperation,
securing of interpreters, and training of interpreters for upgrading their skills. Considering
the elements of each factor and interrelationship among them, the keys to promoting the
development of interpreting service schemes are thought to be as follows: positive attitude of
officials in relevant local governments or recognized local international exchange associations;
local government budget secured for funding the scheme; understanding from medical

institutions for interpreting services; securing of sufficient numbers and level of interpreters.
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