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The Importance of Medical Interpreters in
Local Medical Institutions

From the Establishment of a Medical Interpreting System in
Hyogo Prefecture

YOSHITOMI Shizuyo

Specified Nonprofit Corporation Multilanguage Center FACIL

key word: community interpreters, medical facilities, informed consent

With the increase in the number of immigrants to Japan, the Ministry of Internal Affairs
and Communication (MIC) has finally proposed a “promotion of multicultural society” program.
MIC is putting forth communications support, with the growing need for community interpreters.
As interpretation services is especially necessary in the medical field, many seminars for medical
interpreter training and related research have been organized. However, in reality, rarely is an
interpreter sent to the site, except in the case of Kanagawa prefecture or in hospitals located in
areas with a large concentration of immigrants speaking a particular language. Legalization has
been a slow process. There are many reasons for the slow progress, but the main reason stems from
the fact that the hospitals themselves do not realize that it is part of their job to provide medical
interpretation services. Therefore, I would like to discuss a specific case from a human rights and a
public policy perspective with a focus on “A model program in establishing a Medical Interpretation
system in Hyogo Prefecture” which was carried out by Non-Profit Organization Multilanguage
Center FACIL based in Hyogo. I hope this will be a chance for medical facilities to rethink the

necessities of informed consent in the context of a local medical environment.
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